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FURNISHING INDUSTRY COMMUNITY OF PRACTICE 

Historically, RTO’s have struggled to engage with industry. The Australian Furniture 

Association (AFA) has introduced the Australian Furnishing Community of Practice 

Network (AFCoPN) to assist in providing direct access to a community of practice. 

This initiative of the AFA has been developed to secure greater working partnerships 

with those empowered to grow the sector and deliver a skilled workforce. This group is 

open only to AFA Platinum Members. 

In 2015 The Australian Skills Quality Authority published the Users’ Guide of Standards 

for Registered Training Organisations (RTOs). (*See Attached) 

The standard explicitly outlines the requirements for RTO’s to consult with industry on 

development of training programs, assessment strategies, and resource development. 

(clauses 1.5 – 1.6 * ) 

AFCoPN Membership will help to ensure that RTO training and assessment practices 

are well informed and relevant to the needs of industry. AFCoPN will also work with 

RTO’s who must implement a range of strategies for industry engagement. It will 

systematically use the outcome of that industry engagement to ensure continuous 

valid industry feedback is provided for:  

a. its training and assessment strategies, practices and resources; and

b. the current industry skills of its trainers and assessors.

WHAT THIS STANDARD MEANS FOR YOUR RTO 

To provide training relevant to employers and to maximise learners’ opportunities for 

employment, advancement or further education, your RTO must engage with 

relevant industry stakeholders in a community of practice environment. The Standards 

for RTO’s 2015 states - 

“This activity will ensure compliance by providing appropriate contexts, 

methods, resources and trainers and assessors to deliver training and to 

conduct assessment.”  

Engaging with industry stakeholders through AFCoPN is critical to ensuring training and 

assessment is aligned to current methods, technology, products and performance 

expectations for the workplace tasks specified in the training package or VET 

accredited course.  



t +61 3 8691 4244 Level 3/Building 5
Batesford Road, Chadstone  VIC  3148 
www.australianfurniture.org.au

The information gathered through the community of practice will help design 

strategies for training and assessment, and select suitable resources, trainers and 

assessors can be used to validate and implement your strategies and monitor your 

practices to ensure your RTO’s training continues to meet industry needs.  

“The monitoring process should also confirm industry’s ongoing expectations for 

current industry skills and knowledge of trainers and assessors.” 

By engaging with AFCoPN, you can be sure that your training and assessment 

practices and resources continue to meet the needs of industry, particularly in areas 

where technology and/or techniques change rapidly.  

RTO’s are required by legislation to document their engagement strategies and 

activities to demonstrate the alignment between industry needs and your strategies, 

resources and practices.  

Membership of AFCoPN will assist in meeting this compliance requirement. 

COMPLIANCE REQUIREMENTS 

RTOs must be able to demonstrate that all strategies for training and assessment have 

been developed in response to information obtained through engaging with industry 

stakeholders. The mode of study and the training and assessment methods to be used 

must also reflect the needs of industry.   

“You must be able to demonstrate that industry representatives have had input 

into: 

the skills and knowledge you require trainers and assessors to hold, and 

the resources your RTO uses for training and assessment.” 

Membership of AFCoPN will ensure that a range of strategies for industry engagement 

occur. 

The information obtained by RTO’s from industry engagement must be systematically 

used to develop and review training and assessment strategies and practices.   

“You must retain evidence that you have:  

consulted relevant industry stakeholders and 

incorporated stakeholder feedback into the development and ongoing review 

of strategies.”  

The AFCoPN secretariat will record and report on industry engagement which occurs 

through the community of practice network. 

Taking shortcuts in developing a generic strategy from a template and asking an 

employer to ‘sign off’ will not be acceptable.  
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“………..and does not demonstrate that the strategy was informed by industry. 

Documenting and retaining evidence of industry engagement activities and 

their outcomes will help you to demonstrate compliance with the clauses of the 

Standard.” 

Membership of the AFCoPN will provide documented industry engagement reports of 

ongoing activity and strategic imperatives.  

The AFCoPN Secretariat will retain evidence of recent engagement (as well as historic 

activity) and ensure that training programs delivered by your RTO meet its 

responsibilities of engaging in meaningful industry activities. 

For further information about the Australian Furniture Community of Practice Network 

(AFCoPN) or how to become an AFA Platinum Member contact 

membership@australianfurniture.org.au or visit www.australianfurniture.org.au  

mailto:membership@australianfurniture.org.au



